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Study on Digital Culture

Population:
All members of the Bundeswehr Juni 2020: 264.904, of
which 178.049 (= 67 percent) do have an individual e-
mail-account (= selection population).

Sample:
1.997 usable questionnaires. Return quote: 20 percent.

Survey method:
online survey with a single topic

Survey period:
16. September bis 9. Oktober 2020. 

Survey:
ZMSBw

Concept, questionnair and analysis: 
ZMSBw, Department of Military Sociology.

Digital culture refers to the 

way the members of the 

Bundeswehr deal with the 

requirements, opportunities 

and risks of digitization on 

the basis of a common 

understanding. Part of this 

is the digital self-image, 

which describes the 

awareness of the changes 

that accompany the digital 

transformation. 
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Learning culture - target/actual comparison
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3 Forms of Efficiency
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Advantages - Quotations
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Disadvantages - Quotations
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Concept „Digital Culture“

affirmative to innovation
affinity for technology

agility
personal responsibility

risk joy
awareness of change

collaboration/networking
digital leadership

security awareness
ethics

CategoryDigital Mindset

MAI
MAT
MA
MPR
MRJ
MAC
MCN
MDL
MSA
ME

Digital Environment

EAI
EAT

EA
EPR
ERJ

EAC
ECN
EDL
ESA

EE
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Notes: Percentages. Individual percentages 
sometimes do not add up to 100 percent because 
they have been rounded (value columns 1 to 5). 
Database: ZMSBw Bundeswehr survey on digital 
culture 2020.
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1. Directory knowledge: 
causal-analytical attributions and expectations about relationships and 
courses of action;

2. Recipe knowledge: 
normative attributions as the hypothetical basis of action knowledge;

3. Dictionary knowledge: 
descriptive categories for objects and facts;

4. Axiomatic knowledge: 
underlying assumptions that create value.

Knowledge in Organizational Culture

Sackmann 1991, Elbe 2002
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Concept „Digital Culture“

affirmative to innovation
affinity for technology
agility
personal responsibility
risk joy
awareness of change
collaboration/networking
digital leadership
security awareness
ethics

Category Organizational Knowledge

Recipe Knowledge 1
Dictionary Knowledge 1

Recipe Knowledge 2
Axiomatic Knowledge 1
Axiomatic Knowledge 2
Directory Knowledge 1

Dictionary Knowledge 2
Directory Knowledge 2

Recipe Knowledge 3
Axiomatic Knowledge 3
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Thank you!
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